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Peter

Peter went to war and was decorated for bravery, returning home to marry
Norma. They set up a house together where they've lived since. But a couple
of months ago, Peter had a heart attack, and that's changed everything.

Luckily Peter survived the heart attack, but he decided while he was
recovering in hospital that things would have to change around his home if he
and Norma were to stay living there. For a start he was struggling with jobs
around the house like cleaning the bathroom and vacuuming, let alone doing
all the laundry and cooking for them both since Norma had a fall last year and
wasn't able to do as much around the house either.

Some of Peter’s ex-service mates told him that he might be able to get help
through the Department of Veterans’ Affairs (DVA). Peter had previously
applied for DVA benefits and had been issued with a Gold Card. He found
there were lots of ways he could get help from DVA, both with the house and
in looking after Norma.

Read Video Transcript

Peter's story:

. Peter contacted the Veterans' Access Network (VAN) to obtain information on benefits
and services offered through DVA that may be available to him.

. Peter was able to self refer fora Veterans' Home Care (VHC) assessment by contacting
his local VHC assessment agency by calling 1300 550 450.

. As a result of the VHC assessment, Peter aged 88, was approved to receive domestic
assistance and in-home respite care services as part of the VHC program.
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o Domestic assistance services will help with things like cleaning and laundry while in-home
respite for a few hours will mean that someone will be able to come to their home to look
after Norma while Peter is away at his granddaughter’s wedding later in the year.

. Peter was also able to have someone come and make a few modifications around his
home through DVA’s HomeFront program so that he could move about more safely.

. Peter was able to access assistance by DVA with his travel to attend his follow up
medical appointments after his heart attack, under DVA's Repatriation Transport
Scheme.

. Peter's doctor also referred him to DVA's Community Nursing Program to help with

medication management and personal care tasks such as showering while he recovers.

The examples on this site are based on real people and their experiences.
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This information is provided subject to the My Aged Care terms of use, accessible
via the Terms of use and Disclaimer links of the My Aged Care Website at
http://www.myagedcare.gov.au

This information is for your general information and use only and is not intended to
be used as medical advice and should not be used to diagnose, treat, cure or
prevent any medical condition, nor should it be used for therapeutic purposes.
The information is not a substitute for independent professional advice and should
not be used as an alternative to professional health care. If you have a medical
problem, please consult a healthcare professional.

Except as permitted under the Copyright Act 1968, this publication or any part of it
may not be reproduced, altered, adapted, stored and/or distributed in any form by
any means without the prior written permission of the Department of Health and
Ageing.

http://mww.myag edcare.gov.au/personal-stories/peter

22


http://www.dva.gov.au/benefitsAndServices/home_services/vetshomecare/Pages/vhcinfo.aspx#services
http://www.dva.gov.au/health_and_wellbeing/health_programs/homefront/Pages/index.aspx
http://www.dva.gov.au/benefitsAndServices/transport/Pages/index.aspx
http://www.dva.gov.au/benefitsAndServices/health/homecare/Pages/com%20nursing.aspx

